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Sequential Intercept Model

Sam=” Today’s Focus:
Preventing Arrest (and if possible civil commitment)
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A CONTINUUM OF CRISIS INTERVENTION NEEDS

23-hour Stabilization

Crisis Respite Mobile Crisis Team
Outpatient Provider CIT Partnership

Family & Community Support EARLY EMS Partnership

Crisis Telephone Line INTERVENTION 247 Crisis Walk-in Clinic

Hospital Emergency Dept.

Integration/Re-integration
into Treatment & Supports

Peer Support
Non-hospital detox
Care Coordination

Crisis Planning
Housing & Employment
Health Care

TRANSITION SUPPORTS
Critical Time Intervention, Peer Support & Peer Crisis Navigators
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Law Enforcement Crisis Continuum
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CIT (Memphis Model) Most interventions
occur AFTER
Mental Health things have

INTERVENTIQ escalated to the

The Tucson : ..
point of crisis

Model
seeks to fill
these gaps
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Purpose of MHST
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MHST is a DEDICATED TEAM comprised of
both Officers and Detectives
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I\/IHST Offlcers A New Approach

MHST officers wear plainclothes because it both decreases the anxiety of the person receiving services and
also has an effect on the officerOs attitude.




MHST Detectives: Investigations

Case Triage : MHST Investigations:
I"#$%&#'()$*+,--.$| # Cases reviewed Cllaased c:cn | 2-Pronged Approach
N circumstance code or referra
)#+#/ +0# # Review over 4000 cases per year! . Long term care
Adjudication or iy
- mental health Madeation
Threat to public NOT a threat to
: diversion
safety and/or public safety
serious criminal (danger to self ‘
component only) Presentation : resorlutattlion
#Routed to MHST to Prosecutors - :‘da ing
for follow up #Referred to provicer
#Full criminal and mental health
MH investigation provider Start of Start of the
conducted if criminal mental health
needed investigation investigation
t t
Criminal Initial Call Mental Health
Investigation nitial La Investigation




64%%*+,6.&)+)+7,0*-"

0"$"&.%1,$1*PYE1&(,:;6,) ! #$%&"&($)*BYs+,(1",(.&)+)+7,)$,\QJI|<6BON, &+-,(1",64%$*+,0%-" $(.*+7'5,$4DD*.($,(1)$,
D1)*$*D159,,61",64%$*+,0*-" 3&+-&("$,2&$)%, (.&)+)+7,=*.,"[" 5*+"M,F1)",3*." &-I&+%"- (.&)+)+7,)$,/* 4+(&.59,,2) 71,
*= ((&)+)+7,8." &Y61)"/"- (L*4T1,%4'(4." Y%L1&+T" &+-,25,%."&()+7,)+%"+()/"$,(*,3&N", (1",(.&)+)+7,-"$).&2"9,

" #S%%&! (J#)('(&+(#,-*&#.(/0-1#2(-102#0)-&/&I3#AB OB # T

)
0"+ 1"8(L, /;<5:#$%%&'()*#)('(&+(#>/O().(’?&-O(#O)-&/&/3¢84@%Q$D)*: 9CK*=,=).$(,."$D*+-".$,_,

28$)%6$, &+,
24808 [88,%84&N".$,&.",
"$*4.%"$ s D >A#0)-&/(?
\_ v, "H$%&() (;E:@>!">F:G#H/&O*#)('(&+(#@>A#|#!?+'/'(?#A) ' p - =
éa — &'&()Q . D&-()%)D&()*j

UD"%)&'(5,4+)($,8CCKH@
0)-&/(P4,."%") " *+T%)+7,
12+-/'(2H@>AH) (%) (*2()

&+-,%.)$)$, g 4§ &G-. =%, A UKB6, ,?*$(&7", 0?U6,6"&3%
)+ +(O)* \ (1",D’*D4'&()’:+J R <"750)&(*.$ R$D"%6)&) -, 0"+(&',2"&'(L,("&3%$S

89536, + (" +&() &' &t-, <& +&', FA+%) =%, > 1&N* &', 2"& (1,@*)+(,B(&("3"+(,*+,0?AB,/$, 6O CEEFFFO3"+(&'1"&(1=).$(&)-9* 7EWSEFD (EAD *&-SEGHBIEHBEAZBB#:6 #K 1) (" #.&D"#B++44%"3"+(9D-=
I" GO*3D(*+,06M, >&N"3&+OM,> *4$$&.. FND.)* >M,K&($*+,B:9,L*)%" *==)%" $P /* 4+("" )+7,=* ,R.&(1".,(1&+,2")+7,&$$) 7+"-,(*S,1.)$)$,;+("./"+()*+,6"&3,R:;6S, (&)W 4 ZEC IR +'=) %) & #5296 )+, "=="%6(AL & UY)&F9,GH8V,U"DVISTRYEN[9:*) C,8HISHHGE2$'9G



https://www.mentalhealthfirstaid.org/cs/wp-content/uploads/2016/01/FINAL-MHFA-CIT-White-Paper-Annoucement.pdf
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Tucson Police host
largest Crisis
Intervention
Training Program
in the country this
week
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Winner of the 2018 National Council
for Behavioral Health MHFA
W Community Impact Award!
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TPD Civil Commitment Pickup Orders 2014-2016
(COT revocations/amendments, non-emergent petitions)
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Margie Balfour, MD, PhD

Connections Health Solutions connections

Chief of Quality & Clinical Innovation HEALTH SOLUTIONS
Chief Clinical Officer, Crisis Response Center
Asst Prof of Psychiatry, University of Arizona
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23hour Stabilization

Crisis Respite Mobile Crisis Team

Outpatient Provider CIT Partnership

: i ' L EMS Partnership
Family & Community Support INTERVENTIO L

Crisis Telephone Line ' 24/7 Crisis Walk Clinic
Hospital Emergency Dey

Integration/Retegration
into Treatment & Support
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The Crisis Response Center

OWe address any behavioral health need at any time.O
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Jason Winsky added 2 new photos — with
Corey Doggett and 4 others.

it

| don't often post about my job, but | can't resist
sharing this story. Yesterday, my team received a
judge's order to transport a 67 year old woman to a
local mental health facility. We discovered that the
woman was living in her car (which doesn't run) in a
church parking lot for the last ten years. Every day,
she works in the church garden and s generally self
sufficient. When we met with her, my team was
somewhat confused as to why this woman needed to
be transported to a mental hospital, but with a judge's
order, our hands were tied.

When we told the woman she had to go with us, she
became very upset. Pointing to her car, she told us
“my whole life is in that car.” She just wouldn't leave
her car, and we didn't blame her. We knew that she
would likely stay in the hospital overnight, leaving her
car vulnerable. After trying many other options,
suddenly | realized: let's just bring her car with her to
the hospital. Easier said than done, since the car
didn't run and she had no money for a tow.

With a few phone calls, the Tucson community | love
so much rallied to support this woman. Andrew
Cooper and Shaun McClusky pointed me to Barnett's
towing, who referred me to Gavin Mehrhoff, owner
and operator of East Side towing. | talkked to Gavin,

and he quickly agreed, at NO cost, to tow the
woman's car to the hospital, and when she's done
there, tow it back to the church,

But the kindness didn't stop there. Working with the
always awesome Doctor Margaret Balfour and the
folks at ConnectionsAZ was amazing, not only did
their hospital security team agree to watch the
woman's car, they even promised to help find a room
at the hospital where she could SEE her car.

When the woman saw what we had done, the relief in
her face was obvious and she agreed to go with us to
the hospital. | want to thank my team, especially
Darrell Hussman and Todd for being so patient and
compassionate, Margaret Balfour who runs the best
crisis center in the country, and Gavin at East Side
towing for making a small but critical difference in this
woman's life. | love my job!
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